


How is performance measured by the BIC Sustainable Development Barometer?
- It defines the 10 priority indicators for the Group in terms of sustainable development for the 3-year period 2014-2016.
- The 10 indicators were defined in cooperation with the functions concerned and approved by the CEO.
- It covers the scope of the BIC Group (except Cello Pens), unless specified.
- The « Jan. 2014 » reference value corresponds to the value at the year-end 2013.
- The indicators are graphically represented as follows: the January 2014 reference value is equal to a 0/10 rating.
- The 2016 objective is equivalent to the rating 10/10. When an indicator includes several objectives, its representation is the average of their progress.
- The Barometer is consolidated at the beginning of each year.

This commitment measures the number of manager and 
non-manager positions executed internally compared to the total 
number of executed positions in the Group over the same period of 
time. This includes the following: promotions (increase in level) and 
developmental moves (position moves that encompass a change in 
position or geographical area or entity).
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BIC conducts Employee and BIC Values surveys which 
alternate on a biennial basis: in 2014 the Employee survey, 
in 2015 the Values in Action survey and in 2016 the Employee 
survey. The scope has to be at least 80% of BIC permanent 
and temporary contract headcount.
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The commitment applies to all contract manufacturers of finished 
products. The rating system measures the level of performance 
of each contract manufacturer based on the social indicators 
of the BIC Group Code of Conduct. BIC Graphic audits are 
conducted only in sites located in countries with "Human Rights" 
risks (not free and partly free according to Freedom House, 2013).
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In 2013, BIC holds an Incidence Rate (IR) of 8.43 and a Severity Rate 
(SR) of 0.27 for its factories, which are lower than the last French 
mechanical industry published rates (2012): 21.4 for IR and 1.1 for SR). 
IR is expressed in number of accidents resulting more than one 
calendar lost day per million hours worked and SR is expressed in 
number of calendar lost days per thousand hours worked.

7

SOCIAL/SOCIETAL

By minimizing air freight, maintaining low GHG emissions from 
products transportation is possible. The scope of this objective is 
the intersite shipping, i.e. all the factory to factory and factory to 
warehouse shipments (BIC factories and warehouses, contract 
manufacturers; inter and intra-continental).
It is expressed in tons kilometers.
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Since 2002, BIC has introduced environmental reporting for its 
factories that monitor their energy and water consumption as well 
as their production of hazardous and non hazardous waste. 
Deployment and maintenance of EMS ensures the regular 
implementation of programs designed to improve the performance 
of these indicators.
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This commitment includes all packaged BIC® products delivered 
to the Group’s customers all over the world (except pallets): 
consumer packaging (pouch, blister, cardboard box), outer/inner, 
shrink-wrap, lighter displays, etc. It is calculated with the material 
weight.
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INDUSTRY

BIC has defined an environmental advantage for its products 
by complying with at least one of the following criteria:
• light and long lasting (writing instrument ≤ 3 g per km; correction tape 
≤ 1.8 g per m ; lighter ≤ 8 g per 1000 flames; shaver ≤ 1 g per shaving);
• made from alternative materials (recycled, vegetable origin, etc.);
• refillable;
• ecolabelled (NF Environnement, etc.).
This commitment is calculated with the net sales.
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Through its vision ("We o�er simple, inventive and reliable for 
everyone, everywhere, everytime"), BIC develops or adapts products 
to bring what’s essential to the greatest number of people. 
The 8 products will be designed to meet the needs of local 
developing markets. Markets considered as developing to BIC 
(definition in the Registration Document) include a majority of 
developing countries according to HDI (Human Development 
Index of United Nations Development Programme).
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The concerned products will be innovative while o�ering a social 
or environmental benefit. This innovation is defined as never been 
done at BIC before.
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PRODUCTS

DEFINITIONS


